
 

 

  

 

 

   

 

  

 

 

ProVisionaire Cloud 

ProVisionaire Cloud User Guide 

This guide provides information on the ProVisionaire Cloud service. 

Refer to the guide for each service as needed. 

ProVisionaire website 

https://www.yamaha.com/2/provisionaire/ 

- ProVisionaire Cloud - Room Planner User Guide 

- Device License Activation Guide（License Management）

Yamaha Music ID for Business FAQ 

https://business.member.yamaha.com/ww/faq/index.html?lcl=en_WW 

EN 
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About this Guide 
This guide provides details on using ProVisionaire Cloud. 

About the contents of this guide 
• All copyrights relating to this software and User Guide are owned by Yamaha Corporation. 

• Unauthorized copying or modification of this software or the User Guide in part or in whole is prohibited. 

• We assume no responsibility whatsoever for any consequences or subsequent impacts resulting from the use of this 
software or User Guide. 

• The illustrations and screens in this User Guide are for instructional purposes only. 

• The operation and screen examples provided in this User Guide are based on Windows 11. 

• For the purpose of improvement, this software and User Guide are subject to change without notice. 
The latest version of the User Guide can be downloaded from the ProVisionaire website. 
https://www.yamaha.com/2/provisionaire/ 

Trademarks 
• Windows is a registered trademark of Microsoft Corporation in the United States and other countries. 

• Other company names and product names mentioned in this guide are trademarks or registered trademarks of their 
respective companies. 
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About ProVisionaire Cloud 

About ProVisionaire Cloud 

ProVisionaire Cloud is a cloud service for Yamaha audio devices. You will use your account for Yamaha Music ID for Business 
to sign in to ProVisionaire Cloud. 

Note 

It is a common ID that can be used for services for corporations and sole-proprietor businesses provided by 
Yamaha Corporation and its group companies. 

Yamaha Music ID for Business 
https://www.yamaha.com/2/music-id-biz/ 

What you can do with ProVisionaire Cloud 

This guide provides information on the ProVisionaire Cloud service. Refer to the guide for each service as needed. The Guide 
can be downloaded from the ProVisionaire website. 

ProVisionaire website 

https://www.yamaha.com/2/provisionaire/ 

License Management Activate licenses that expand the functionality of Yamaha professional audio products. 

Device License Activation Guide 

Room Planner Automatically generate configurations for sound systems to be installed in conference 
rooms, seminar rooms, etc. 

• ProVisionaire Cloud - Room Planner User Guide 

Features may occasionally be added or removed. 
Note 

Operating environment of ProVisionaire Plan 

ProVisionaire Plan is a Web application that runs in a browser. This application works with the following browsers connected to 
the Internet. 

• Microsoft Edge 

• Google Chrome 

* We recommend installing the latest versions of the browsers listed above. 
* We cannot guarantee that the application will work on devices other than computers. 
* This software is not guaranteed to work with a Windows touchscreen. 
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Preparations for Using ProVisionaire Cloud 

In order use ProVisionaire Cloud, a Yamaha Music ID for Business account is required. In addition, the user must belong to at 
least one Organization. 

• Registering for an account with Yamaha Music ID for Business (page 5) 

• Belonging to an Organization with Yamaha Music ID for Business (page 6) 

Registering for an account 

In order use ProVisionaire Cloud, a Yamaha Music ID for Business account must be registered. Follow the steps below to 
register for an account with Yamaha Music ID for Business. 

1. Open the ProVisionaire Cloud window in the browser, and then click the [Sign In] button. 

ProVisionaire Cloud 

https://provisionaire.yamaha.com/signin/ 

ProVisionaire Cloud: Sign in 

2. The Sign in/New user screen for Yamaha Music ID for Business appears. 

Follow the on-screen instructions to register for an account. 

Yamaha Music ID for Business: Sign in/New user 

For details, refer to the following link. 

Yamaha Music ID for Business FAQ: How do I register for an account? 

Enter the email address at which you can receive email on your computer that will be used to access 
ProVisionaire Cloud. 

Note 

✔ The create Organization screen for ProVisionaire Cloud appears. 

Belonging to an Organization (page 6) 
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Preparations for Using ProVisionaire Cloud 

Belonging to an Organization 

If you already belong to an Organization with Yamaha Music ID for Business, join it by accepting an invitation. Create an 
Organization unless one has already been created. 

ProVisionaire Cloud: Create Organization 

Create your own Organization 
Click [Create Organization] button (a) to create your own Organization. 

Creating a new Organization (page 10) 

Joining an Organization after receiving an invitation 
Click the [Cancel] button (b) to close the screen. Accept the invitation from the Organization administrator to join the 
Organization. 

1. Request an invitation. 

Request an invitation from a member of the Organization with the role of “Owner” or “Manager”. At this time, provide the 
email address registered with your account. 

2. Once the invitation request has been accepted, an invitation email from the Organization will arrive. 

3. Click the Accept Invitation link in the invitation email. 

✔ If, after signing in to ProVisionaire Cloud, the Organization name appears on the right side of the header, you have 
successfully joined the Organization. 

ProVisionaire Cloud User Guide 6 



 

  

 

 

 

 

   

  

 

 

  

  

 

   

  

     

  
 

   

     

 

 

  

 

   

 

 
 

 

Basic Operations of ProVisionaire Cloud 

Using ProVisionaire Cloud 

In order to use the ProVisionaire Cloud service, sign in from the sign in screen of ProVisionaire Cloud. 

1. Basic Operations of ProVisionaire Cloud 

1. Open the ProVisionaire Cloud window in the browser. 

ProVisionaire Cloud 

https://provisionaire.yamaha.com/signin/ 

2. Click the [Sign In] button. 

ProVisionaire Cloud Sign In 

3. Sign in using your Yamaha Music ID for Business account. 

For details, refer to the following link. 

Yamaha Music ID for Business FAQ: How do I sign in? 

2. Selecting a feature 
When ProVisionaire Cloud first starts, the top screen of License Management appears. For the second and subsequent 
times, the top screen of the feature last used appears. Switch features from the common header of ProVisionaire Cloud. 

1. Click (feature selection menu) in the left corner of the header. 

A list of features appears. 

2. Select the feature to be used. 

✔ The top screen of the selected feature appears. 

For details on using the features, refer to the corresponding guide. 
Note 
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Basic Operations of ProVisionaire Cloud 

Organization and account operations 

The Organization name and user name appear in the ProVisionaire Cloud header. Click one to perform the corresponding 
Organization or account operations. 

Organization menu 
View and perform operations related to Organizations with Yamaha Music ID for Business. 

aMy Organizations 
Displays the My Organizations screen of Yamaha Music ID for Business. View the list of organizations you belong to and 
your role in the organization. 

YAMAHA MUSIC ID for Business：My Organizations 

a Displays a list of members in the Organization 

Click the [Member] button (a) to display a screen listing the members who belong to that Organization. 

YAMAHA MUSIC ID for Business：My Organizations＞Member List 

To remove yourself from the Organization, click the [Remove] button (c) in the row with your name in the member list 
screen. 

b Displays information on the Organization. 

Click the [Details] button (b) to view information on the Organization. 

bCreating a New Organization 
Creating a new organization (page 10) 

cSwitch Organaization 
Click the (open) icon to display all organizations you belong to in order to switch between Organizations. 

For details on managing Organizations, refer to “About Organizations” (page 10). 

ProVisionaire Cloud User Guide 8 



  

 

  

 

 
  

 

 

  
 

    

 

  
 

  
 

 

Basic Operations of ProVisionaire Cloud 

User menu 
This menu allows operations related to accounts to be performed. It appears on the right side of the common header after 
signing in to ProVisionaire Cloud. 

dMy Details 
Displays the My Details screen of Yamaha Music ID for Business. Account information can be viewed and edited. 

Yamaha Music ID for Business > My Details 

eSettings 
Displays a screen for specifying settings for the features. 

fSign Out 
Signs out of ProVisionaire Cloud. 

ProVisionaire Cloud User Guide 9 



 

  

 

 

    
 

 

 

 
  

     

  

     
 

  

 
 

 
 

  

 

 

 

 
 

 
   

 

 

    

  

    

 

  

About Organizations 

Organizations can manage ProVisionaire Cloud services by linking multiple projects and users. They can be created for each 
corporation, company, department, etc. 

Organization roles 

There are three “roles” in an organization: “Owner”, “Manager” and “Member”. 
For details, refer to the following link. 

Yamaha Music ID for Business FAQ: What is a Role in an Organization? 

Creating a new Organization 

Create a new organization. Anyone with an account can create an organization. The person who creates an organization is 
automatically assigned the role of “Owner”. 

1. Click [Create Organization]. 

When creating an Organization immediately after 
completing account registration: 

When creating an Organization from the Organization menu 
in the header: 

ProVisionaire Cloud: Create Organization ProVisionaire Cloud: Header 

Click the [Create Organization] button in the screen that 
appears after registration is finished. 

After signing in to ProVisionaire Cloud, click [Create 
Organization] in the Organization menu to create an 
Organization. 

The create Organization screen for Yamaha Music ID for Business appears. 

2. Create a new Organization with Yamaha Music ID for Business. 

For details, refer to the following link. 

Yamaha Music ID for Business FAQ: How do I create an Organization? 
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About Organizations 

Managing Organizations 

Depending on your role, you can edit Organizations and manage the members who belong to them. 

1. After signing in to ProVisionaire Cloud, click [My Organizations] in the Organization menu to display the My 
Organizations screen. 

2. Manage Organizations and members with Yamaha Music ID for Business. 

In the My Organizations screen, view the list of organizations you belong to and your role in the Organization. For each 
Organization, you can manage the Organization information and the members who belong to it. 

Yamaha Music ID for Business: My Organizations 

a Managing members of an Organization: Click the [Member] button (a) (page 12) 

b Managing organization information: Click the [Details] button (b) (page 12）

ProVisionaire Cloud User Guide 11 



  

 

  

 

   
   

 

  

     

   

    

  

     

  

     

  

     
 

      

 

  

 

     
 

   
  

 

About Organizations 

Managing members of an Organization 
Yamaha Music ID for Business: My Organizations > Organization members 

Inviting members to the Organization 

Organization users who can perform the operation: 

To add a user to an organization, invite the user to join the organization. (a) 

Yamaha Music ID for Business FAQ: How do I invite a member to my Organization? 

Changing the Role of members in the Organization 

Organization users who can perform the operation: 

Change the organizational role of users who belong to the organization. (b) 

Yamaha Music ID for Business FAQ: How do I change a member's role in my Organization? 

Deleting members from the Organization 

Organization users who can perform the operation: 

Yamaha Music ID for Business FAQ: How do I remove a member from my Organization? (c) 

Managing Organization information 

Changing/deleting Organization information 

Organization users who can perform the operation: 

Yamaha Music ID for Business: How do I check or edit my Organization's details? 
Yamaha Music ID for Business: How do I delete an Organization? 
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